[bookmark: _GoBack]Blocking cookies might prevent some webpages from displaying correctly. To enable cookies on your machine, follow the instructions below. 
Enabling cookies in Internet Explorer
1. Open Internet Explorer by clicking the Start button [image: Picture of the Start button], and then clicking Internet Explorer. 
2. Click the Tools button, and then click Internet Options.
3. Click the Privacy tab, and then, under Settings, move the slider to the bottom to allow all cookies, and then click OK.
Blocking cookies might prevent some webpages from displaying correctly.

[image: ]
Enabling cookies in Firefox
To check or change your settings: 
1. At the top of the Firefox window, click on the Firefox button (Tools menu in Windows XP) and then click OptionsOn the menu bar, click on the Firefox menu and select Preferences...At the top of the Firefox window, click on the Edit menu and select PreferencesAt the top of the Firefox window, click on the Tools menu and select Options...On the menu bar, click on the Firefox menu and select Preferences...At the top of the Firefox window, click on the Edit menu and select Preferences.... 
2. Select the Privacy panel. 
3. Set Firefox will: to Use custom settings for history. 

[image: e9dbd819db1e08809a93d36c5f75fddf-1265876305-777-1.jpg]
[image: Custom History - Windows][image: Custom History Fx 5 - Win][image: Custom History - Mac][image: Custom History - Linux]
4. Check mark Accept cookies from sites to enable Cookies, and uncheck it to disable them.

[image: e9dbd819db1e08809a93d36c5f75fddf-1267773784-749-1.jpg]


[image: e9dbd819db1e08809a93d36c5f75fddf-1260031845-428-1.png]
[image: Cookies Win][image: Cookies Mac][image: Cookies Lin]
· If you are troubleshooting problems with cookies, make sure Accept third party cookies is also check marked. 
5. Choose how long cookies are allowed to be stored: 
· Keep until: they expire: Each cookie will be removed when it reaches its expiration date, which is set by the site that sent the cookie. 
· Keep until: I close Firefox: The cookies that are stored on your computer will be removed when Firefox is closed. 
· Keep until: ask me every time: Displays an alert every time a website tries to send a cookie, and asks you whether or not you want to store it. 
6. Click OK to close the Options windowClick Close to close the Preferences windowClose the Preferences window. 
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